
The Scottish Social 
Housing Charter

Scotland’s Participation Experts

The Scottish Social 
Housing Charter – 
time for another look 
The Charter was introduced in 2012 as 
part of the Housing (Scotland) Act 2010, 
it sets the standards and outcomes that 
all social landlords should be achieving 
when performing their housing activities.

The Charter is reviewed by the Scottish 
Government every 5 years and it’s that 
time again!

TPAS and TIS on behalf of the Scottish 
Government are hosting a series of 
consultation events, aimed at tenants and 
landlords to find out whether the Charter 
needs changed in any way.

The events will last for 2 hours, places are limited! Book now!
You can book into aneven at a time that suits you – timetable overleaf. Con-
sultation sessions are all online, both TPAS and TIS can help you get on-line.

To book a TPAS event contact TPAS Scotland please telephone: 
0141 552 3633 or you can email enquiries@tpasscotland.org.uk

To book a TIS event please telephone: 
0141 248 1242 or you can email info@tis.org.uk
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Date  Time  Participants  Platform Book with

Monday 21st June 2 - 4pm  Staff  Zoom TIS
Tuesday 22nd June 10 - 12pm Tenants  Zoom TIS
Monday 28th June  2 - 4pm Staff  Teams TIS
Tuesday 29th June  2 - 4pm  Tenants  Zoom TIS
Tuesday 29th June  6 – 8pm Tenants  Zoom TIS
Wednesday 30th June  2 - 4pm  Staff  Zoom TIS
Tuesday 6th July   2 - 4pm  Tenants  Zoom TPAS
Wednesday 7th July   2 - 4pm  Staff  Zoom TPAS
Tuesday 13th July  2 - 4pm  Staff  Teams TPAS
Wednesday 14th July  10 - 12pm  Tenants  Zoom TPAS
Wednesday 14th July   2 - 4pm  Tenants  Zoom TPAS
Thursday 15th July   2 - 4pm  Tenants  Zoom TPAS

To book your free place with TPAS please phone 0141 552 3633 or you 
can email enquiries@tpasscotland.org.uk

To book your free place with TIS please phone 0141 248 1248 or you can 
email info@tis.org.uk

Free
consultation 

events
Dates & times
There are 6 events for tenants and 6 events for landlords.
Alongside the virtual consultation events a formal Scottish Government 
consultation will be launched in June. Feedback from these sessions will be 
included as part of the consultation process. 
Link to the current Charter - 
https://www.gov.scot/publications/scottish-social-housing-charter-april-2017/

Book early to guarantee your place. Contact TPAS or TIS for the event you 
would like to attend. When you have booked your places you will be sent 
instructions on how to join the event, and If you need it, you will also get advice 
and support on how to join in.
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