
British Gas 
 
In order to qualify for the Warm Home Discount you are required to meet the following criteria: 
 
In receipt of :- 

▪ Income related employment and support allowance (which includes a Work Related activity or 
Support component) or 

▪ Income based Jobseekers' Allowance or 
▪ Income Support or 
▪ Universal Credit and not in work or self employed or earnings less than £1349 per month or 

• Customer household has an annual income of less than £16,190  
 
AND  
 

• Disabled child premium or disability or enhanced disability premium or 

• Pensioner premium, higher pensioner premium or enhanced pensioner premium or 

• Suffer from mental or physical disability or 

• Receive disability benefits or registered disabled or 

• Have a child aged under 5 who lives with you or 

• Household fuel bills for heating more than 10% of gross annual household income or 

• Require constant care  or 

• Rely on mains powered medical equipment 
 

To apply  
 

https://www.britishgas.co.uk/energy/energy-saving/warm-home-discount.html and follow 

instructions 

 

EDF  
 

In order to qualify for the Warm Home Discount you are required to meet the following criteria: 
 
In receipt of :- 

• Income Based Job Seekers Allowance or 

• Income Support or 

• Income related Employment and Support Allowance or 

• Universal Credit with earnings less than £1349 for at least one month since 1st October 2019 or 

• Gross taxable annual household income of less than £16190 and pension credit or savings credit 
 

To apply www.edfenergy.com/for-home/help-support/warm-home-discount and follow instructions 

 
 

 
 
 
 
 
 
 
 
 
 

https://www.britishgas.co.uk/energy/energy-saving/warm-home-discount.html
http://www.edfenergy.com/for-home/help-support/warm-home-discount


Eon 
 
In order to qualify for the Warm Home Discount you are required to meet the following criteria: 
 
In receipt of :- 

• Savings credit or 

• Born on or before 31st March 1955 and in receipt of Council Tax Reduction (single person’s 
occupancy reduction is not eligible) or 
 
OR 
 
In receipt of :- 

• Child tax credit and annual income of £16190 or less or 

• Universal credit with child allowance and income of £1349 or less per month 
 
OR 
 
In receipt of :- 

• Income related employment and support allowance or  
 

OR 
 
In receipt of :- 

• Income support or Income base jobseekers allowance  
 

And in receipt of:- 

• Disability or pensioner premium 

• Disabled child premium 

• Child tax credit which includes a disability or severe disability element 

• A child under 5 living with you 

• Disability Living Allowance (DLA) or Personal Independence Payment (PIP) 
 

OR 
 
In receipt of :- 

• Universal Credit with an income of less than £1349  
 

AND in receipt of:- 

• Disability Living Allowance (DLA) or Personal Independence Payment (PIP) 

• Limited capability for work or work related element or 

• Child element 
 
OR 
 
In receipt of :- 

• Working tax credit with an annual income of less than £16190  
 

AND in receipt of:- 

• Disability Living Allowance (DLA) or Personal Independence Payment (PIP) or disability element 
 
 
 

To apply online https://www.eonenergy.com/for-your-home/saving-energy/need-little-extra-
help/warm-home-discount/warm-home-discount-form and follow instructions 

 

 

 

https://www.eonenergy.com/for-your-home/saving-energy/need-little-extra-help/warm-home-discount/warm-home-discount-form
https://www.eonenergy.com/for-your-home/saving-energy/need-little-extra-help/warm-home-discount/warm-home-discount-form


Npower 
 

In order to qualify for the Warm Home Discount you are required to meet the following criteria: 
 
In receipt of :- 

• Savings credit of pension credit OR 

• Born on or before 31st March 1955 and in receipt of Council Tax Reduction for low income (25% 
single person reduction is not eligible  
 
OR 
 

In receipt of:- 

• Income related employment and support allowance  

 

OR 

 

In receipt of:- 

• Child Tax Credit with a total household annual income of £16190 or less OR 

• Universal Credit with child allowance and monthly income of £1349 or less 
 
OR 

 
In receipt of:- 

• Income support or income based or job seekers allowance  

 

AND in receipt of:- 

• Disability or pensioner premium 

• Disabled child premium 

• Child tax credit which includes a disability or severe disability element 

• A child under 5 living with you 

• Disability Living Allowance (DLA) or Personal Independence Payment (PIP) 
 

OR 

 

In receipt of:- 

• Working Tax credit with annual income of £16190 or less and Disability Living Allowance or Personal 
Independence Payment or disability element  
 
OR 

 
In receipt of:- 

• Universal Credit with monthly earnings of £1349 or less 

 

AND in receipt of:- 

• Limited capability for work element or 

• Disability Living Allowance (DLA) or Personal Independence Payment (PIP) or 

• Child Element 

 

To apply online https://www.npowerwarmhomediscount.com/  or please call 0808 172 6999 or  

0330 100 8669 

 

 

https://www.npowerwarmhomediscount.com/


Scottish Hydro 
 
In order to qualify for the Warm Home Discount you are required to meet the following criteria: 
 
In receipt of :- 

• Free school meals for children born on or before 1st April 2012   
 
OR 
 

In receipt of:- 

• Income related employment and support allowance or 

• Income based jobseekers allowance or 

• Income related Employment and Support Allowance or 

 

AND In receipt of:- 

• War Disablement Pension or 

• Incapacity Benefit or 

• Disability Living Allowance/Personal Independent Payment adult or child or 

• Have child born on or after 1st April 2015 or 

• Pensioner premium or 

• Disability premium adult or child or 

• Severe Disablement Allowance or 

• Child aged 18 years or under in full time education born on or after 1 April 2002 or 

• Carers Allowance 
 

 
OR 

 

In receipt of:- 

• Universal credit not in work or self employed or 

• Universal credit with an earned income of less than £1349 in at least one month during the period 1st 

April 20 to 31st March 2021 

 

AND In receipt of:- 

• War Disablement Pension or 

• Industrial Injuries Benefit or 

• Disability Living Allowance/Personal Independent Payment or 

• Have child born on or after 1st April 2015 or 

• Pensioner premium or 

• Disability premium adult or child or 

• Severe Disablement Allowance 

 
OR 

 

In receipt of:- 

• Incapacity Benefit or 

• Contribution Based Employment and Support Allowance 

 

AND In receipt of:- 

• Council tax reduction (not including single occupancy discount) or 

• Housing Benefit or 

• Incapacity Benefit 
 



OR 

 

In receipt of:- 

• Working Tax Credit and annual income of less than £16190 

 

 

AND In receipt of:- 

• Disability Living Allowance/Personal Independence Payment 

• Disability Premium 
 
 

To apply https://sse.co.uk/forms/warm-home-discount-application-form/introduction   

 
 
 
 
Scottish Power  
 
In order to qualify for the Warm Home Discount you are required to meet the following criteria: 
 
In receipt of :- 
 

• Income Support or 

• Income Related Employment and Support Allowance or  

• Income Based Jobseeker’s Allowance or 

• Universal Credit and earned less than £1349 in one month in 12 preceding assessment periods or 

• Total gross household income is less than £16,190 
 
AND  
 

• Disabled child premium, disability premium, severe disability premium or enhanced disability premium 
or Universal credit equivalent 

• Receive Pensioner Premium, Higher Pensioner Premium or Enhanced Pensioner Premium  

• Receive an income related Disability Living Allowance, Incapacity Benefit, Personal Independence 
Payments or Attendance Allowance or 

• Be aged 65 or over or 

• Have a child of 5 years or under or 

• Have a child entitled to free school meals or 

• Receive Child Tax Credit or Working Tax Credit which includes a disability element or severe 
disability element, disabled child element or severely disabled child element or family element or UC 
equivalent 

• Have a child 18 years or under in full time education or 

• Spends 10% or more of their household annual income on energy bills 

• Receive limited capability for work or limited capability for work related activity in Universal Credit 
 

To apply online https://community.scottishpower.co.uk/t5/Extra-Help/Warm-Home-Discount-

Scheme/ta-p/14 and follow instructions or call 0800 027 0072 
 
 

FOR ALL OTHER ENERGY SUPPLIERS PLEASE CHECK https://www.gov.uk/the-warm-home-
discount-scheme/energy-suppliers  

https://sse.co.uk/forms/warm-home-discount-application-form/introduction
https://community.scottishpower.co.uk/t5/Extra-Help/Warm-Home-Discount-Scheme/ta-p/14
https://community.scottishpower.co.uk/t5/Extra-Help/Warm-Home-Discount-Scheme/ta-p/14
https://www.gov.uk/the-warm-home-discount-scheme/energy-suppliers
https://www.gov.uk/the-warm-home-discount-scheme/energy-suppliers

