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Forth Prepares to Go
to Hospital Next Year!

Don’t worry Forth isn’t needing medical
attention. We are however preparing to move
to hospital next year.

The hospital in question is the former Kildean
Hospital on Drip Road, Raploch. We are
preparing to buy this so that we can refurbish
it and relocate our office from mid-2018. The
facility will be bigger than we require and
therefore we are working in partnership with
Stirling Community Enterprise and STEP. Both
organisations will be renting buildings to use
as their own office/training base and a small
Business Centre respectively.

continued on page 2
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The move is designed to save our tenants Although a number of the buildings at the D M F D '
money, as we will no longer pay rent for our Kildean site are currently boarded up and in e oray un ay.
offices. It also secures the future of Stirling disrepair grant funding has been secured to

Community Enterprises, which provides a allow refurbishment to take place. Therefore, De Moray Association have evening with a bouncy castle

variety of supported training opportunities for by the time we move next year we'll have a been hard at work over the disco. Again, the weather was

people aged 16 — 64 years from across the comfortable working environment. last few months. In May, the fairly kind and a good time

Stirling Council areg thgt are experiencing Tenants will receive plenty notice about our grofurri) srrrin%erd e}[:[:p; :(/(v) thﬁ d mf bhadrby:}llir;l' he ?r:(r)nuLf)nit

unemploymgnt. This wil 8150 bring @ number office move before it happens. So don’t worry ba:II a:d t.he san shon:SIna fut r:eg/egr?ts an r?ged ! supporting by attending an
of small businesses tothe Raploch community: as we won't be doing a moonlight fit! Aﬁgust the grolLJJp held a.fun yuozr help. So please keep meper’)[ings %ng events e

STAFF JOINTLY HAVE 60 YEARS EXPERIENCE!

We are delighted to Bk Housw?g Assomatlor), flnallyljomlng Sl Th's, No one who saw or heard of the Grenfell fire ¢ Don'’t store buggies, bikes or similar items in
announce that Anne Wester Hailes Community experience has resulted in a in June of this year could fail to be shocked the common stair. If the stair fills with smoke
Matthew and John Flousing Assomatlop, cle AEIsIe s base_ it i at the devastation and loss of life. Although tripping over these items could result in
Cameron have bf)th Copperwprks Housing keep Forth running smoothly. we have no multi storey homes and no tragedy.
been awarded with 59 Cooperative before homes with external cladding of the type  « Think through how you'd escape from your
year Service In Housing . used at Grenfell, this doesn’t mean that we home if it fills with smoke at night. Make
ng:::rfrcl’-lnc;fslrnpk?g\alﬁ)m or our tenants can ignore the risk of fire. sure everyone in your home knows the plan

‘ : ' Fires can happen in any home and there are a and how they can open the front door in
Ar_][EeDMa:thevl\{ stalgt_ectj .wtork few steps that can be taken to reduce the risks. ~ Particular.
Vc\tllnunclijlnagr;nl-llr:)isi:gnc These are as follows: If you’d like specialist advice contact Scottish
Management Trainee, « Ensure that smoke alarms are working. We ~ Fire and Rescue and ask them for a home
then worked for Link carry out an annual check on all alarms safety.wsrr. You can contact them in the

but tenants should use the test button on following ways:

Housing Association in
Edinburgh before joining
Forth. John started with
City Of Edinburgh Council
as a Welfare Services
Officer then worked for

a regular basis and should make sure they e Call 0800 0731 999
replace the battery when required.

* Don’t horde flammable materials in or
around your home. If you are advised to www.firescotland.gov.uk \ >
remove stored items from your garden/ : . L

» Call your local Fire Station
home etc, please do so prompitly. \
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* Text "FIRE" to 80800 from your mobile phone
e Complete the online form at




Good Neighbour Award

2017 - Win a £25
Supermarket Voucher

We are holding our Annual Good Neighbour
Award competition. If you would like to
nominate your neighbour for going that
extra mile please let us know. This could be
for doing your shopping, nipping in for a
cup of tea and a friendly chat, clearing your
path of snow, making you feel welcome
when you moved in, helping to tidy up your
garden etc.

The winner will receive a £25 voucher for a
local supermarket of the winner’s choice and
will be featured in the Christmas Newsletter.
Last year, John and Rona Duff of Riverside
were winners. They consistently go the extra
mile for their neighbours.

To nominate your neighbour, who requires to
be a Forth tenant, just explain in no more than
100 words why they deserve Forth’s Good
Neighbour Award.

To enter please phone or write to Angela Laley,
4™ Floor, Wallace House, 17-21 Maxwell Place,
Stirling, FK8 1JU prior to 24" October 2016.
Alternatively, e mail angela@forthha.org.uk.

Our 2016 winners Mr & Mrs Duff
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ATTENTION!
Save £140 - The Warm
Home Discount Scheme

What You Could Save:

For Winter 2017 to 2018, you could get
£140 off your electricity bill through the
Warm Home Discount Scheme. The
money isn’t paid to you - it’s a one-

off discount on your electricity

bill or credited to your electricity

prepayment meter, usually paid '

before end of March 2018.

The discount won't affect f
your Cold Weather Payment
or Winter Fuel Payment. The -
discount is normally if you

are on benefits, or on a low
income but please check if
you are entitled.

The criteria for each of the energy suppliers
is different and further information can be
obtained by following the link https://www.
gov.uk/the-warm-home-discount-scheme/
eligibility .Then scroll down the page and
follow the link for your electricity supplier.
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(NB: At time of going to
print British Gas had not
opened for applications).

All of the energy
suppliers have a limit
on the number of

' applications for Warm
Home Discount and
when this limit is reached
they will take no more.
So please complete
the application as soon
as possible, if you are
eligible.

If you have any

problems or queries
regarding Warm Home
Discount or have no access to the internet
please contact our Income Maximisation
Officer, Tracy Doran, Tel: 01786 446066.
Tracy can help you complete the application
in your home or at the office.



—state Management Visit Dates
-rom Your Housing Officer

Our 2 Housing Officers cover the following areas:

Complaints Performance —

April to June 2017/

We value complaints as it enables us to
improve the level of service to you our
customer. Each complaint received is
investigated in line with the Complaints
Procedure.

What Is A Complaint?

We regard a complaint as any expression
of dissatisfaction about our action or lack
of action, or about the standard of service
provided by us on your behalf.

What Can | Complain About?
You can complain about things like:
* Qur standard of service

* Treatment by a staff member or
attitude of staff member

Failure to provide a service

Delays in responding to your
enquiries and requests

il

How Do | Complain?

You can complain in person at our office,
by phone, in writing, e mail or by using
our complaints form. Between April and
June 17 we received 18 complaints and 6
were upheld. The main learning outcomes
are highlighted at our staff meetings. An
example during this period was:

Amendment to Universal Credit
procedures for staff to stop phoning
tenants monthly when tenants making
Universal Credit payments timeously.

For a detailed report of the Complaints
received log on to www.forthha.org.uk
and click on Tenants’ Zone/Performance
& Scrutiny/Complaints Performance.
Alternatively, contact Angela Laley for a
hard copy of the report at the office.
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Elaine Shepherd — Raploch,
Cambusbarron, Dunblane,
Riverside, Stirling Town — Baker
Street/Morris Terrace, Cowane
Street, Crosbies Court, Myles
House, Tannery Lane/Queen
Street, Victoria Place.

Elaine will be carrying out an
estate visit to your area week commencing:

6" November 2017 and 22" January 2018

} St. Ninians, Whins of Milton,
) Stirling Town - Barn Road.

Caroline Stevenson -
Bannockburn, Braehead,
Fallin, Cornton, Cowie, Plean,

Caroline will be carrying out
an estate visit to your area
week commencing:

20" November 2017 and 8" January 2018

Have you ever received a text message
from your Doctor or Dentist regarding
your appointment date? Those who have
signed up to this service know that it can

be a useful way to be reminded of an
appointment etc

In order to improve our service to you we
are currently trialling text messaging for
Repairs Surveys and reminders for housing
management issues. For the past couple
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Texting Service — Have We Got Your Current Mobile Number?

of months we have been issuing a text to
tenants who have recently had a repair
asking them to rate our service.

It is therefore important that we
have current mobile numbers for
all our tenants. So if you have
changed your mobile number
recently, please phone the office
and let us know.
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Despite a particularly wet Summer resultingin =~
an abundance of weeds, 88.2% of tenants who
were recently surveyed, were satisfied with

the Landscape Maintenance service. This is

an increase of 7.4% compared to the previous
survey. To maintain standards Tenant Services
will monitor the landscaping contract by:

* As part of Estate Management inspections
Housing Officers will monitor weed control
and will also ensure that contractors

are meeting the contract specification
regarding shrub pruning, grass removal

etc.

* As result of survey feedback the Tenant
Services Manager will discuss with the
Landscape Contractor any areas of poor

-rom Landscape

C [N

performance.

ce Survey

Random checks will be carried out by

the Tenant Services Manager to ensure
standards are improved and maintained.
In particular there will be a focus on areas
where satisfaction has reduced compared
to the previous year.

* As part of the contract, 6 monthly meetings
will be held with the Contractor and the
Tenant Services Manager, and any issues
discussed and resolved.

Therefore, if you are unhappy with any aspect
of the Landscape Maintenance Service please
contact the Tenant Services Manager, as '

want to continue to improve this service.

People of a
slightly older
generation
might
associate
“New Faces”
with a talent
show in a
similar vein to
“Britain’s Got
Talent”. Well
we haven’t
resorted to
selecting staff based on their dancing,
singing or juggling abilities but we are
in the business of recruiting talented
people.

Our 2 latest recruits are Becky Ramage
and Elisha Kimani. Becky is our new
Modern Apprentice and over the next

2 years she’ll be working as part of

our team and studying for an SVQ in
Business Administration. She left school
in the early Summer and this is her first
real job. If you visit or phone our office
there is a fair chance that Becky will be
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the person dealing with you in Reception.

Two New Faces At Forth

Elisha started
work with

us in early
August and
is our new
Finance
Officer, taking
over from
Elizabeth
Rowan,

who is now
enjoying her
retirement.
Elisha’s role will involve keeping our day
to day finances ticking over and keeping
our accounts in order. Those of you with
good memories may remember that
Elisha worked voluntarily with us back

in 2010. Since then his qualifications
and working knowledge of Finance have
developed greatly and he’ll now be
expecting a wage in recognition of his
efforts.

When you see either of these staff,
please do make them feel welcome.




Need Help to Apply for Benefits etc?
— Iry our Free Service

Would you like to get
online? Complete online
benefit applications? Apply
for jobs? Shop for all the
latest bargains?

With the introduction of
Universal Credit in the Stirling
area it has never been more Jobs
important to get online and
be able to complete online
Benefit Applications.

able to

It does not matter how much
or little you know already,
Craig McNicol or lan Brown

can come to your home, or
use a local venue, whichever
is convenient for you.

By the end of their
sessions you should be

* Apply for Benefits and

» Shop for deals
* E mail and engage with =
social media

* Pay rent on-line = e
&

* Set-up car insurance etc

To contact Craig or lan, please
phone or office and we will
arrange an appointment on
your behalf.

<

Do You Need Medicine for a Minor A{Ime;wt?

This is a NHS service for children, people
aged 60 or over, people who hold a medical
exemption certificate and people on certain
benefits.

When you are registered for the Minor Ailment
Service, your pharmacist can give you
medicine for a minor illness or complaint, if
they think you need it. You will not have to pay
for this.

10

The NHS Minor Ailment Service is available
from pharmacies across Scotland and you can
choose which pharmacy to register with.

For more information, contact your local
pharmacy or Doctor. Alternatively, phone the
free NHS Inform Helpline on 0800 22 44 88.

SpeakingForth

New Annual Report and Calendar

Along with your Newsletter
tenants should have received
a copy of their Annual Report
and Calendar. This highlights
the main achievements of the
past year and allows you to get
an idea of how we have been
performing.

lan in h | r ) .
a dscap g schedules are ﬁ},\ Forth Housing Association
planned, office closures etc. A

FrReh - 2016-2017

We would appreciate any
feedback on this Report and
any ideas on how to improve

it in the future. So please just
give Angela Laley our Project &
Communications Co-ordinator a
phone at the office.

The Calendar section also allows
you to keep track of key issues
over the course of the year, with
highlights to remind you when
rent payments are due, what

Our Performance Report
- Avallable To Read From End of October!

Following on from the Annual Report,our
detailed Performance Report will be available
on our website from the end of October 2017.
Our Tenants View Forum that meets quarterly
discusses our performance throughout the year.
If you would like to become a member of the
Tenants’ View Forum, please contact Angela
Laley at the office.

If you would like a hard copy of
the Performance Report posted
out, please phone the office.

If you would like a hard copy of the Performance e e e e e
Report posted out, please phone the office. . SRFERSEFEFES
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-orth Obtains Reaccreditation for
nformation and Advice Standards

We are pleased to announce that we have been
reaccredited by the Scottish Government for the

Scottish National Standards for Information and
Advice Providers.

Providing Work Experience
for Pupils from Local Schools

This year, as part of our wider role in the community we
have had a programme of work experience placements,
from our local High Schools. Some of these placements
have been out and about meeting our tenants and
finding out the work we do in our local communities.

An audit was undertaken on behalf of the Scottish
Government in March 2017: policies and procedures
were reviewed and staff were interviewed. The audit
also assessed the quality of advice given by staff.

Safa, from Stirling High School, wrote this piece during her

work experience placement.
Grahame Cairns, our Tenant Services Manager said:

‘et . . - ime doin
; <Ijs rewarg res kn(t)\’:\r,wthat nqt Odnlsfc Ouc: pgllClsSt “For the past week; 1 53/5 %eig:f pz’;c:{,’: 51271);/22;7(3 sucgh as
Zlnso %ﬁcsia?fr:rsergi/?ng ifffr:gt?onsair;l aa(;visc;e tuo our 4 qul;ngice%?e’g.eg :;tir rany coF;Ieagues. Doing these tasks
. . . ani . .
i ; ; MSP Annabelle Ewing presenting Information org ills such as, communication and
customers, t_hat meets a hllgh ftandard. This underpins 0 L= eriicate to Chairperson, allowed me to develop my sk,lls o i
a good quality advice service. Margaret Turner working with others. On the first day of my w: ’

| have to admit | was a little nervous.but that soon faded
: ' pecause of the welcoming hospitality of my colleagues.

SU VEY Winners!

We are pleased to announce the Electrical Safety

During the beginning of the week | had the oppqrtunity tp see
the different sites and developments that are built by going

following winners who each won Questionnaire - S Bell, Fallin.

a £25 Supermarket voucher.

on a ‘stock tour’ with my manager and fellow colleagues. |
had the pleasure of seeing how well a'dapte'd th_e_s.e ht;:us:hs
were for people with mental and physical dlsabllltlez. '8 "
housing take into account any problems that could : e I);’ "
or anything that could be improved on. As the wee ”WE ve);
| began to see that the people that work at Forth really na

We value our tenants’ feedback
Points of View - D Goodwillie, as it is this feedback that helps

Riverside. us improve our services to you.

: iri do it, to the best of
Gas Servi d Repair — L So please keep returning your trug pas_g:orz for their job and work hard to .
as Service and Repair - , _ their ability. e
Wallace, Riverside. questionnaires.
12
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New loan Secured The Gardening Winners
Are Announcec

Once again there has been fierce Monument View, Raploch - Best Scheme
competition amongst tenants in our annual
garden competition. A huge number of
tenants have once again pulled out the

despite the often wet Summer. commended Certificates to households who

have made a massive effort to brighten up and
improve their garden areas.

Forth recently secured an additional
£4million borrowing facility from the
Bank Of Scotland. This will allow us
to build some 130 homes over the
next 3 years and is evidence that
Forth is seen as having a secure
financial future.

The winners have all received vouchers for
their choice of Garden Centre.

Al

F L T
[L.1-K ]

There were no shortage of banks

willing to lend us the money but our
Management Committee chose to

enter an agreement with the Bank of
Scotland because they offered us a very

The standard of gardening was again very high
hich made the judges’ job extremely difficult. . . . ,
L are therefore delighted to announce that ~ AlSO, if you did not win this year don't worry as

competitive deal and worked well with , w winners are: we will t;e r:unning thellc:tc))mge(’t)it;)n a%aindnext
h i I in place. ear and the prizes will be £40 Best Garden,
o WP prEvDES oAn S T PR fighaand John Duft, Riverside - %25 Best BasEet and £50 Best Scheme.

Douglas Spowart, Relationship Director,
Social Housing & Commercial Real ek v ol TR
Estate, Bank of Scotland Commercial, o
recently visited Raploch, along with
Forth’s Chairperson, Margaret Turner.
This allowed them to see the new
homes being built as a result of the new
funds.

Best Garden

Happy Gardening!
' - Heather Arthur, Cornton - Best Basket

|||||

Speaking about the loan deal Douglas
said “we’re proud to be able to support
Forth Housing Association, which is
developing and delivering solutions to
the housing pressures that are being felt
particularly keenly in Stirling”.

14 SpeakingForth Newsletter Autumn 2017



Oftice Closure Due
1o Public Holidays

Gas Central Heating - 0800
048 2710 (Saltire)

Gas Leaks - 0800 111999

For genuine emergency
repairs (excluding gas
heating and hot water)
outwith office hours please
telephone The McDougall
Group on Tel No: 0333 123
1011.

Please note that our offices
will be closed for the
following public holidays:

Friday 22" September 2017
and Monday 25" September
2017

If you have a genuine
emergency repair over this
period please contact:

Useful Contact Details...

Forth Housing Association Limited
4th Floor Wallace House,

17-21 Maxwell Place, Stirling FK8 1JU

ForRTh Tel: 01786 446066 Fax: 01786 445846

‘hozeing sssociecion fd

E-mail: info@forthha.org.uk Website: www.forthha.org.uk

Information Updates

For further information

and updates please

refer to our website,
www.forthha.org.uk under
News.

Find Out What Is
Happening

Speaking Forth is written
for you. We want to bring
you the latest news about
developments here and

in the housing world that
might be of interest to
you. If there is anything
specific you would like

us to include in future
editions please e-mail us
at info@forthha.org.uk or
telephone Angela Laley at
the office.
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recycle

When you have finished with
this magazine please recycle it.



