FORTH HOUSING ASSOCIATION LIMITED
RIGHT TO REPAIR POLICY

Code: M15

Approval: December 2014

Review Date: December 2017

Cross Reference: The Scottish Secure Tenants
(Right to Repair) Regulations
2002.

| . This document can be made available in

_ alternative languages or formats (such as

APPY TO TRANSLATE Iarge_ print, audio etc). Please contact staff as
required.

Forth Housing Association Ltd Right to Repair Policy
M15 Dec.2014 Adopted. Review JDec. 2017



FORTH HOUSING ASSOCIATION LIMITED

RIGHT TO REPAIR POLICY

1.0 Introduction

1.1  Forth Housing Association is committed to customer care and the delivery of a

high quality repairs service to its tenants.

1.2 The Scottish Secure Tenants (Right to Repair) Regulations 2002, entitles a
Scottish Secure tenant to have a qualifying repair carried out to their home. In
addition, the Regulations make provision for compensation to be paid to the
tenant should a qualifying repair not be completed, without good reason,

within a maximum period.

2.0 Qualifying Repairs

2.1 The following defects are considered to be qualifying repairs. Forth Housing
Association will pay for the work completed in respect of any single qualifying

repair up to a maximum of £350.

Repair

Maximum Period in
Working Days from date
immediately following
date of notification or

inspection

Blocked flue to open fire or boiler 1
Blocked or leaking foul drains, soil stacks or toilet pans 1
where there is no other toilet in the house
Blocked sink, bath or drain 1
Electrical power:

Loss of electrical power 1

Partial loss of electrical power 3
Insecure external window, door, lock 1
Unsafe access path/step 1
Leaks or flooding from water or heating pipes, tanks, 1
cisterns
Loss or partial loss of gas supply 1
Loss or partial loss of space or water heating where no 1
alternative heating is available
Toilet not flushing where there is no other toilet in the 1
house
Unsafe power or lighting socket, or electrical fitting 1
Water supply:

Loss of water supply 1

Partial loss of water supply 3
Loose or detached banister or hand rail 3
Unsafe timber flooring or stair tread 3
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Mechanical extractor fan in internal kitchen or bathroom 7

not working

3.0 Maximum Period

31 The maximum period within which a qualifying repair is to be completed is
detailed in the foregoing table. The maximum period will commence on the
first working day after the date:

e of receipt of notification of the qualifying repair by Forth Housing
Association, or,

e the repair is inspected

3.2 There may be occasions when due, to circumstances beyond the control of
Forth Housing Association or the contractor, it is impossible to complete a
repair within the maximum time, for example severe weather or awaiting
delivery of parts. In such cases Forth Housing Association may need to make
temporary arrangements and extend the maximum time. Should this be the
case we shall inform the tenant in writing.

4.0 Reporting a Repair

41 When a repair is reported to the Association the tenant will be advised
whether it is the Association’s responsibility and if it is a qualifying repair.

4.2  If the repair does qualify under “Right to Repair” the tenant shall be advise
e If aninspection is required
e Of the maximum period allowed to carry out the repair
e The last day of that period
e Of their right under “Right to Repair”

e Of the name, address and telephone number of a listed contractor (the
“primary contractor”, who will be instructed to carry out the repair), and
details of one other contractor (the “secondary contractor”). This shall be
detailed on the Repairs Order. Resident’s Copy sent to the tenant.

4.3  Where the primary contractor has not started the qualifying repair by the last
day of the maximum period, the tenant may instruct the secondary contractor
to undertake the repair.
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4.0 Reporting a Repair\cont.

4.4 A tenant may not instruct a secondary contractor if this would infringe the
terms of a guarantee for work or materials e.g. in the case of defects
liability period, rot works.

5.0 Issuing a Repairs Order for a Qualifying Repair.

5.1  Forth Housing Association will inform the primary contractor
e That a repair is required and that it is a qualifying repair
e Of the maximum time within which the qualifying repair is to be completed
e Of the last day of the maximum time, and
e Of the arrangements made for access

5.2  The above information shall be detailed on the Repairs Order issued to the
relevant contractor instructed to carry out the works.

6.0 Failureto Provide Access

6.1  Should Forth Housing Association require to inspect a qualifying repair the
tenant will be advised and a convenient time made to do so.

6.2  Where, despite given reasonable notice, a tenant fails to provide access to
allow a qualifying repair to be inspected or carried out, the tenants’ rights
under “Right to Repair” will cease to apply. The tenant will then require
to re-apply and start the process again.

6.3  Where a tenant fails to provide access for an inspection or repair under
Right-to-Repair they shall be written by Association staff
advising that they require to re-apply and start the process again.

7.0 Secondary Contractor

7.1  On receiving instruction from the tenant to undertake the qualifying repair the
secondary contractor will inform Forth Housing Association. A works order
will be raised and the contractor advised the maximum period for completion
of the repair.

7.2  Whilst a tenant is entitled to instruct the qualifying repair directly they shall be
encouraged to go through the Association in order that we may be able to
audit, control and monitor such requests.
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8.0

Compensation

8.1  Where a qualifying repair is not completed by the last day of the maximum
period Forth Housing Association will pay £15.00 in compensation. An
additional sum of £3.00 per working day will be paid until the repair has been
completed.

8.2 A maximum sum of £100 will be paid in compensation to a tenant.

8.3  Forth Housing Association will make payment to the tenant by cheque within
28 days of completion of the qualifying repair.

8.4 However, Forth Housing Association may offset any compensation payment
against a tenant’s rent arrears or rechargeable works. Where this is the case
the tenant will be informed by letter.

9.0 Tenant Information

9.1 Forth Housing Association will remind tenants in writing once every year of
the provisions of “Right to Repair” and provide a list of contractors who will
carry out qualifying repairs. This will normally be done through the Newsletter,
‘Speaking Forth’

9.2 In addition information on Right-to Repair can be found on the Association’s
web page www.forthha.org.uk Technical Services\ categories of repairs and
response times.

10.0 Review

10.1 Management Committee will review this policy at least every 3 years. Staff are
responsible for ensuring that they meet legal and good practice requirements.
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